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What is SynQ Prox?

SynQ Prox is an access control solution that allows individuals to access a secured
area using an Android or iOS smart device.

The SynQ Prox Web Portal is where site administrators can manage users and assign
mobile credentials.

Accesssecurelol

mobiledevice.

Get Started

Versian 1.1.3.34

1. You must be invited to use the SynQ Web Portal by an administrator. The web
portal can be found at app.synqprox.com.

Note: If you are using Internet Explorer, some features may not function
properly. Please consider using a different browser.

2. Upon invitation, you will receive an email from SynQ Prox — follow the “Get Started” link in the email to
set your password and login.

Be sure to check your spam folder if you are unable to find the email.

SynQ - Web Portal Access Granted o inbox x & 2

SynQ Prox <SynQpProx@syngprox.com> 3:23PM (19 minutes ago)  ¥Y &

syn®
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SynQ Prox Web Portal

An administrator has granted you access to the SynQ) Prox Web Portal.
Using this portal. you can manage users and virtual access cards within

vour organization.

How do I access the portal?

Click the Get Started button to visit the web portal and setup a new
password. Then you may login with your email address and the
password you created.

3. Upon login, you will see the Welcome screen. Use the menu items on the left to navigate the web
portal.



Create a Company

As a reseller, you can add your customers to the web portal under the “Companies” screen.

1. Navigate to the “Companies” page on the menu on the left side of the screen.
2. Click “Create Company”

|#a Dashboard
SN Company Manager
& Users
Apply Filter Clear  Showing1-20f2
rd a rt

Created Status Dealer Company Name

Users 2/21/20 Dealer TESToo00 ACME Corp
Users 3/2120 Active TEST0000 ACME Custemer

4. Enter the company’s details
(unigue company ID, name,
address etc.) 7 o e

5. Set “Max Offline Hours” e O (B‘L

a. This sets the limit that an Compary Hame st
end user’s mobile device . Dild
can be offline or without a TesTouo
data connection. For o
example, if Max Offline
Hours is set to 12 and an Cancel
end user has their mobile
device on airplane mode
for 12 hours or hasn’t used the app for 12 hours, the user will be required to connect to the
network to ensure they have valid credentials.

6. Set “Card Block Style”

a. This determines whether the companies virtual credentials will be “Single Use” or “Perpetual.”
Single use cards will not be recycled when a user’s card is deleted. Perpetual cards may be
reused by other users once a user’s card has been deleted.

7. Set “Status” to “Active” to activate the new company.

a. Note, a company may be deactivated in the future by visiting its “Details” screen.

Add a Company




Company Management

The Company Management screen is where all of the companies you have created are listed.

. Company Manager
= - Apply Filter Clear  Showing1-2of2
o
Created Status Dealer Company Name
Users 2/21/20 Dealer TEST0000 ACME Corp
Details Users 3/3/20 Active TEST000O ACME Customer
Company Details %
1. Toedita company, click “Details” to Company D Max Offline Hours Card Block Style
the left of the company. - 1 Perpetual \
2. You may edit the company details, o =
CME Corp ctive v
including deactivating the company e S
by setting its status to “Disabled”. 123 TestStreet TEST0000
3. The VCARD Blocks section shows the o stete Zip
Bountiful uT 84010

details of each card block provided
to the company.

VCARD Blocks
Date Qty Remain Format Next Key

Feb 21,2020 5 1 37 Bits 99994 Show Detail

Cancel Save Changes




Create a User

1. To create a new user, click “Users” on the left menu bar.

PROX
aa Dashboard
User Manager & Create User
[ Companies
Showing1-3of 3
2 Users \owing 1-30
l~» CardRe T filter name filter company Apply Clea
Name 1 Company Created Status
Jan Smith <jsmith@acmecorpinc.com> ACME Corp 2/21/20 Active
John Doe <jdoe@acmecorpinc.com= ACME Corp 2/24/20 Active

2. Click the “Create User” button in the top right corner of the screen.

3. Enter the user’s name and email
Add a User x
address.

4. Select the user’s company. First Name Last Name Status

5. If the user manages access at their Active .
company and needs portal access, Frail Address
select “This user manages access
at their company.” Company Desler Code

6. If the useris a technician or ACME Corp - TESTo000

installer at your company, select
“This user is a technician.” This
will enable the user to access the
installation features in the mobile

app to change settings in the I - .
device.

This user manages access at their company

This user is a technician




User Management

All users are listed under the “Users” screen.

- User Manager & Create User
a User Showing 1 of3
2 epor 2
Name Company Created Status
Jan Smith <jsmith@acmecorpinc.com ACME Corp 2/21/2¢ Active
John Doe <jdoe@acmecorpinc.com> ACME Corp 2/24/20 Active

1. To edit a user, click “Details” to the right of the user.

2. To assign a virtual card to a user, select
“Assign new card (###iH#t).” The card User Details x
number to be assigned is shown to the

First Name Last Name Status

right of “Assign new card” — if you wish Jan Smith Active v
to change the card number, enter the Email address
neW number in ”Set next Ca rd #” and jsmith@acmecorpinc.com
Click ”A I ,,. Permissions

pp Y R Company Dealer Code

3. Cards that have been assigned to the
ACME Corp TESTO000

user will be shown. If the card is
enabled, it will show a green check. If Setnedtcard# 00000 signnewcod (193359
the user has successfully retrieved their Enabled Installed Card Value
card on their mobile device, it will show ° ° 59990 Reset (2) Remove

a green check mark under “Installed”.

This user manages access at their company

Note: if the user needs the card on a
different mobile device (lost device,

[W] This useris a technician

new device, etc.), the card must be canee
reset in the web portal and claimed
again.

Note: if the user needs cards on multiple devices, they must be assigned an additional card for each device.



