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Web interface login

If you are a dealer and this is the first PAL device you have purchased, please make
sure you receive a welcome message from the sales representative who sold you
the PAL controller instructing you how to log in to the PAL Portal.

If you are an end user, and this is the first PAL device you have purchased, please
make sure you receive a welcome message dealer who sold you the PAL controller
instructing you how to log in to the PAL Portal.

Once you have created your PAL portal Login:

To log into the PAL personal web interface go to https://portal.pal-es.com and enter
your email and your personal password, then press Login button.

PALE LOGIN TO YOUR ACCOUNT

ELECTRONICS

Welcome to the PAL electronics systems!

If you forget your password, press on “Forgot password” and you will receive an e-mail
with a link to reset your password.

)
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https://portal.pal-es.com

Web Management Dashboard
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After logging in to the web management dashboard you can see all relevant information about
the devices and users your organization is able to manage.

On this dashboard shown above, all information about your PAL devices and users is shown
in real-time. This means that any data change will be reflected immediately on the dashboard.
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Adding new devices
There are 2 ways to add and activate a new device in the system:

1. Add the device via web interface by next steps:

1.1 From the main screen go to Devices in the left panel

PAL

@ Dashboard ab Device 4G610201443 ©

= Devices

Places

1.2 Press on + (add) button on the top right side of the screen

[ Ploces Count: 3529

& Users

@ Organizations Search.. d:

0 Alrs

B Messages Sericl Nurer Hode Address Status Health

www.pal-es.com

2. You may also add the PAL device using the “palgate” SN ARGI0201443
application by scanning the QR code on the PAL controller box ik S
as seen at right however, adding the device in this way
significantly limits the functionality of the device once added.
For this reason, we recommend using the web interface rather

than the palgate app to add new devices.

Note: If you set up the device through the palgate application, you do not need to set
it up again through the web interface.

Any device you create through the application automatically appears in your web
interface (the match from device setup by the application to the users web account is
made through the cell phone number).

nansm,tterc? 2480 South 3850 West, Suite B , Salt Lake City, UT 5.34120 |
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2.3 Enter the SERIAL NUMBER of the device you have and the 5-digits CODE
then press CHECK button, the system will check if the information is correct.

» The sticker showing the device serial number and the 5-digit code sticker
shown below right is found on the device box or on a sticker on the the
back side of the device.

www.pal-es.com
SN: 4G610201443
CODE: 98241

: s CONTAINS FCC ID: RITLE910NAV2
@ Serial Number Code nfo

2.4 After the serial number has been entered and the code has been checked
enter the address of the installation, the name of the unit as it will be shown
on web interface and enter OUTPUT 1 name as the unit will be shown in
palgate application, then press SAVE.

° Serial Mumber

Phoenix, AZ, USA

ABC Corporation

Entry Gate

Cancel

That's it! Your new device has been successfully added!

nansm,tterc? 2480 South 3850 West, Suite B , Salt Lake City, UT 5.34120 |
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Adding device details

After you've successfully added your device you can see and edit some details about it. All

information in this screen can be changed by pressing EDIT button on the right side of the screen.

PAL = «h Device 4G610201443 B

@ Dashboard

% Devices

Places 5

2 Users @ ® ®

Organizations Y 31/12/2023 |

& 2 Sl ABCCa o

Alerts o

Messages

Settings

] 0 v [6]%)
Billing ~
RHRRRbGT: In Enter phone number.. Entry Gate
Advanced
GMT-07:00
10) | c & ®

FoiE oS 75 :
Transmitter Solutions 756 e Version: 4049
Sim: Foreign sim card
Licenses: 0 out of 0 in use Days left:

Iecid: 89860000000000000001 B

* NAME - The name of this unit in web interface only

* USERS - The number of users defined for this device

* OUTPUT 1 - The name of this unit as shown in the Palgate application

* ADDRESS - The address of the installation place as you have entered

* PHONE NO. - Dial to open telephone number

°LOG - History logs, Audit logs

* CHARTS - Voltage and signal history view

* USERS - Users management

* SETTINGS - Device settings (timers, groups, relay pulse width, organizations etc...)

nansm,tterc? 2480 South 3850 West, Suite B , Salt Lake City, UT 5.34120 |
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Adding a new user to a device
To add a new user to the device please follow the steps below:

1. Go to USERS

@ Dashboard ab Device 4G610201443 B

= Devices

m Places
General

& Users

@ Dashboard wh Device 4G610201443 B
2 Devices
Places

2 Users

Organizations

Q  Alerts

3. Fill'in all the relevant user information (scroll down to see all data fields)

i M Adding users with a license: To add a user with a
license the Phone # field in the User information field must be
populated. The user is then recognized as having a license and
n can use the PALGate app on their phone to activate the PAL
N device. On the Device Dashboard you can see available App
User Licenses as seen here: =

Transmittzr Test m RFID Tag * Included: 5 out of 5in use

Licenses : 183 out of 184 in use

Adding Users without a license: To add users without
a license, who will use a credential to open the gate, DON'T

seon @ Tt @ populate the Phone # field. Once user data including name, and
both Wiegand Facility Code and Serial No. have been added,
check the "No phone number" box and your user will be able to
access the gate using their credential but the PalGate app cannot
be used.

=)

Cancel

NOTE: Wiegand Facility code and Serial # must be added for all new users or the phone # for licensed users. Without these data points the
Save button will be greyed out as in the left box above. Once this data is added, the button will turn blue and you will be able to save the user.

User Permissions
* Checking ADMIN box - Allows this user to manage this unit from the palgate app,

likeadd/remove users and see history of recent operations on this device. If admin is
not selected — this is an end user with only the ability to open the gate/door.

e Checking DIAL TO OPEN box - Allows the customer the option to open gate/door
by dialing a phone number.

* Checking Nearby Only box - Allows customer to limit ability to open the gate to
Bluetooth Range

Tb'ansmltter(? 2480 South 3850 West, Suite B, Salt Lake City, UT 2.34120 |
SOLUTIONS® (866) 975-0101 « (866) 975-0404 fax sales@transmittersolutions.com



* Checking the "Latch Output 1" box 239 i@ .

- Allows the customer via the Pal Gate = My Devices

App to latch gate open as needed for
a specified time period and then to
unlatch and close the gate.

Go to the "My Devices" List in the PAL
Gate App and press the Gate Graphic
for about 5 seconds. The gear wheel
icon will spin and the gate icon will
turn from blue to green. Your phone
will vibrate to indicate connection. You
will see a warning popup asking if you

want to continue with the latching mf:’;‘;;‘?m
operation . latching operation?
Click OK and the gate will be latched

open.

To close the gate, repeat the same
steps until your phone vibrates again,
the relay will disconnect and the gate
will close.

4. Press Save to complete adding
the user.

History log view

If you click Log in the device menu, you will see recent operating history (activity log).

ah Device 4G610101592 &

)

2480 South 3850 West, Suite B , Salt Lake City, UT 84120
SOLUTIONS® (866) 975-0101 « (866) 975-0404 fax sales@transmittersolutions.com
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Inside the LOGS you will see the following information:

1. USER - user id, display user's phone number/name or unique id

2. STATUS - shows if user's operation succeeded

3. NAME - shows the name of the relay output. If there is only one relay the code R1 will show
4. TIME — shows the time of operation

PAL ¢  mEN l David ~

Dashboard ub Device 4G610201443 ©
& Devices

Places

General Log Char User i
2 Users
Orgarnizations »
=2 D3 K
Search. Count: 0 for last 30 days
Messages _———
Settings
Billing = Stotus Name Time
Advanced
[ 311212023
s g
§ 15010053 01:59:23
Fiuia 3111212023
! ik Not in list R1
§ 150100535 01:59:22
& Unks 311212023
! ST Notin list R1
§ 1souss 015921
> >

Audit log view
To get to the Audit Log View, click the toggle circled below

# Dashboard ab Device 4G610101592 ©

3 Devices

Places

& Users

Organizations

Alerts

Count: 0 for last 30 davs

As you can see, the audit log shows any recent action performed by authorized admins of the device.

1. NAME - Name of the Admin who carried out the action

2. AFFECTED USER - Details of a user affected by the manager's action
3. OPERATION - The type of action performed

4. DATE - Date and time action was executed

Dashboard b Device 4G610201443 B
= Devices

m Places
Charts

2 Users

Organizations Search ®
. e Count: 1
Alerts
Messages Name Affectad User Operation Date
Settings
David Bennion 28/02/2024
Billing dbennion@transmittersolutions.com T 102045

nansm,tterc? 2480 South 3850 West, Suite B, Salt Lake City, UT 5.34120 |
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Charts log view

The system saves a voltage and signal history log. To review this information go to
Charts in the device menu.

You will see that you can specify the time period for the chart log from 1 hour to 48 hours.

Dashboard wb Device 4G610201443 &

= Devices

Places

2 Users

Organizations

Alerts

Messages

This graph shows voltage history for the device: Voltage for the
device should be above 11 VDC up to a maximum of 24

Voltage

] Voltage

The recommended signal level is above 10.

Signal

== signal

A . |
'n'ansmlﬂ'el'(? 2480 South 3850 West, Suite B, Salt Lake City, UT ?4120 |
SOLUTIONS® (866) 975-0101 + (866) 975-0404 fax sales@transmittersolutions.com ] ]



Settings

To check or change device setting go to SETTINGS in device menu:

Dashboard b Device bt100101030 B

2 Devices

Places
Settings

2 Users

Edit

Organizations

In General setting you can change the relay pulse width from 1-255 seconds by
pressing on Edit button and Save

PAE

Dashboard o Device bt100101030 B

& Devices

Places

S Users

Organizations

Organizations

By default after device setup only your organization can control the device created. You can add
one or more of your child organizations as admin users, allowing them to control the device by
searching their name in the organizational details menu and adding them. you can also remove
them from device management by pressing remove. you can't remove yourself from device
management (to do this you have to delete device)

PAL

Dashboard & Organization details

% Devices

m Places

Admin users

2 Users

Organizations Search... Count: 1 “

Alerts

Messages Email Name Date Status Portal

Settings

sales@transmittersolutions.com [ Demo Demo 15/03/2019 New Dashboard
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Click on Organizations and click on gear wheel to see "organizational details" page

PAL

Dashboard €3 Organization;s £

2 Devices

Places

Users

Organizations transmitter

Dashboard £ Organization details

= Devices

[ Places
Admin users

& Users

o o ]

The box below will open

* If a new organization, check box to indicate this
@ Email . .
* If you are adding an new admin to an your
organization, do not check the box and the new
admin will have access to all PALs in your
Create new organization Organization
@ Fues seicion Click Next to move to Admin Rules Selection
e ‘:‘\:T\=. nal message to user

The box below will open allowing you to set Admin Rules

© o As you can see, there are default Admin
rules for Installers and for PAL Users

9 Rules selection

You can also customize Admin rules by
accessing the drop down menus for:

~ B Devices

NoTEE Select admin default rules

Installer

Add — 1 m— > Devices
> H Device _ Tsinstallrs  x > Places
> B Places > Users
> B Users > Organizations
> B organizations > Settings

> Settings

as seen in the image at left

Tb'ansmltter(? 2480 South 3850 West, Suite B, Salt Lake City, UT 5.34120 |
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Once Rules have been selected, you will have the ability to send an optional email to the
User, then press Next to Send the invitation.

° Email

° Rules selection

0 Optional message to user

Optional message

Back Next

o Send invitation

Once the invitation is sent, the User receives the email below inviting them to register with PAL.

Pal electronics registration link 2024-03-08 19:00:53

91
From B PAL WEB INVITE <noreply@pal-es.com> Tr & 1200PM
To shrewdhrassist@protonmail.com v
B 050V |- ROl R

PAL

ELECTRONICS
SYSTEMS

WELCOME TO PAL ELECTRONICS

Please click the register button to continue with registration

REGISTER

You have been invited to pal electronics web management system,
please click the register button to continue with registration. if you have
received this email by mistake please ignore this message

This is Bob from Power Gates. Thisis your invitation to join the PAL Portal

nansm,tterc? 2480 South 3850 West, Suite B, Salt Lake City, UT 5.34120 |
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You can Share a device with an existing organization

To share a device, first choose the device you want to share.
Click Settings and Organizations and then +

ab Device 4G610101592 B

sssssss

Count: 6

Transmitter Solutions Demo 301 South West Temple, Sait Lake City. UT 84101, USA 1236 O
TRANSMITTER SOLUTIONS 2480 South 3850 West, Salt Lake City, UT, USA 318 O

This will take you to the Organizations List shown on the next page

Organizations List

Count 1

1s test X

Mame D Address

TS Test 2938 o 301 South Temple, Salt Lake City, UT, USA

Hover over the name of the organization you are adding and click it. You will then see a
popup indicating that you have successfully added the organization to your Device.

) . .
-n,ansm,tter(? 2480 South 3850 West, Suite B, Salt Lake City, UT ?4120 .
SOLUTIONS® (866) 975-0101 « (866) 975-0404 fax sales@transmittersolutions.com
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Timer Events

Timers are used to automatically set and clear the relays of a PAL device at times
you select. The systems allows you to create an unlimited number of TIMERS and
then to select the time for which the relay will be set.

To set a Timer, first choose the device for which you will set the Timer Event.
Click on Settings then Timer Event then Edit as seen on the Screen shot below.

Choose the start time and end time then choose the days on which you want this
timer to be activated. TIP: Start with end time as it must be greater than the start time.

wh Device 4G610101592 &

3 Devices

@ Places

S Users

Organizations
Alerts

Messages

Settings

Biling

Advanced

Time groups

Time groups are used for end user time restriction. You can create an unlimited
number of TIME GROUPS. if you attach a time group to an end user the user will only
be allowed to access the point of entry at the times you specify for the group.

To set a Timer, first choose the device for which you will set the Time Group Click on
Settings then Time Groups then + as seen on the Screen shot below.

| Y = 1 Duvidv|

@ Dashboard mb Device 4G610101592 ®

& Devices

Places

2 Users

Organizations
General Organizations Timer Events Time Groups Remote Control Licenses

i I

Messages

Tb'ansmltter(? 2480 South 3850 West, Suite B, Salt Lake City, UT 2.34120 |
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Enter a name for the Time Group

Add group

these clock settings show
military time. You might want to
start with the end time as it must
be greater than the start time.

Name * Enter group name..

Startdate | Choose start date |

Enddate | Choose end date |

Choose the days you want this

o A & M p— ] timer to be activated and press

P = .8 T.olge . B- . ; ,

o B R M_3EE BE B B . Save. You can add multiple times
4 ¥ v v

o and days to each time group.

Cancel I:I

Tools
Tools settings offer additional device options.

To use the Tools menu, first choose the device you will use the Tools on.
Click on Settings then Tools. You will see the tools Menu below.

wh Device 4G610101592 &

*See NOTE below

1. *Delete all users from this device - This action only deletes users from the device all other
settings are saved.

2. *Delete this device from database - delete device and all users form the device (after device
delete you can set it up gain from devices menu with Add, *see add device above)

3. Duplicate this device in case you want two or more devices with same settings and users or
device have been stolen, damaged or are malfunctioning you can duplicate this device to a new
device that do not been set up yet, In this action a new device will be set up with all existing users
and all the settings in the previous device.

*NOTE: These actions are not reversible! Deleted information cannot be restored

Tb‘ansmlﬂ'el'(? 2480 South 3850 West, Suite B, Salt Lake City, UT ?4120 |
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